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Change your credit card details on cornishfoodmarket.co.uk.

Step1.

Login to your cornishfoodmarket.co.uk and click the ‘My Account’ tab on the right hand side of the page.

Order information | Contact address

Step 2.

Click the link reading ‘Click here to update your card’. This link appears in a box entitled Payment Summary

Delivery details

on the right hand side of the page.

Payment gummary

FuturePay ID: 9295759
Click here to update your card -

Step 3.

You will reach this page below.

WorldPay

SHOPPER HELP

Sdving you g-s

Personal information

You are here: Home | Shopper Help | Recurring Payments | Agreement Login

ABOUT WORLDPAY
MAKING A PAYMENT
ABOUT YOUR ORDER
RECURRING PAYMENT S
Payment Failure
Agreement Login
Forgotten your Login
Changing your Login
Changing Contact Details
Changing Card Details

Canceling an Agreement

INTERNET SHOPPING SAFETY

Agreement Login

Login to the Shopper Management System to check your recurring payment
agreement, change your usermame and passwaord, card or contact details, or to

cancel your agreement.

=% Loqgin to the Shopper Management System

Forgotten your password - we can email you a reminder.

Service Status

Qur systems are running normally, safe and secure.

Related FAQs

Preferences

) o

# How do | cancel my agreement and stop recurring payments being

(debited from my card?

Looking for gomething?
‘ oking for

Need help?

Click here to access our help information >

| P

English Deutsch Frangais

Agreement Login Sitemap

Shopper Help FAQ'S

Agreement Login

Shopping Online

Fortips and a on howto
shop online safely, please read
our ‘

@)
&

% Internet Shopping
Safety Guidelines
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Click the link entitled ‘login to the ‘Shopper Management System’

Agreement Login

Login to the Shopper Management System to check your recurring payment
agreement, change your username and password, card or contact details, orto
cancel your agreement.

% Login to the Shopper Management System

Forgotten your password - we can email you a reminder. ’

Step 4.

Login by typing your username and password into the boxes shown as below. Note: the username and
password is different to your cornishfoodmarket.co.uk login details. The username and password would have
been sent to you when you first created your account with Futurepay.

WorldPay

Copyright @ RBS plc 2011 Please enter your login credentials below:

Username | |

Password | |

Forgot your password?

If you have forgotten your username and password, click the ‘forgotten your password’ link and you will be
directed to this screen:

WorldPay

FuturePay password reminder

Copyright & RBS plc 2011 | Please provide your credentials

Please provide a FuturePay agreement ID, username or transaction 1D, together with an email that you have previously used.

|Agreement 1D EI | |

Email Address | |

| send reminder l Go to home page

From the drop down box select the option ‘Agreement ID’.
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Enter your Agreement ID which can be found here (Your Agreement ID is also known as your FuturePayID):

Payment gummary

FuturePay ID: 9298759
Click here to update your card B4

Type your FuturePayID into the Agreement ID box and type your email address into the box below. Click
‘send reminder’ and you will receive two emails from RBS Worldpay. One email will have your username and
one will have your password.

Return to the login page and enter your username and password.

Step 5.

Once you have logged in you will see a screen which looks like this:

WorldPay

FuturePay Shopper Home Page 9 6 @

Copyright & RBS plc 2011 ‘ Successfully retrieved agreements |
User 6979081489 logged in. Last Login: 09 Feb 2011 14:27:43.

Agreements for user 6979081489

| Edit your details [ Log off

Agreement ID Created Date MErl:hant Reference
9298759 13 October 2010 14:11:22 GMT Operational

1 agreements found

Click ‘on the Agreement ID which is underlined as a number. Clicking this number will take you to a page
which looks like this:

FuturePay Agreement Details

| Change Pa -.rrrlF'nt Details | view Agreement Audits il Go to home page

EE ge Contact Details

View Payments

Limited FuturePay Agreement Details

Agreement ID Q298759

Merchant Reference i3

Merchant Name Westcountry Fruit Sales Ltd trading as cornishfoodmarket.co.uk
Description

Payment Currency GBP

Payments from credit/debit card no  4659***=*===0000

Credit/debit card expiry date 02-14

Time created 13 October 2010 14:11:22 GMT

Individual payment amount limit Mo Limit

Payment number limit Mo Limit

Minimum interval between payments No Limit
Agreement cancellation possible Any time
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Step 6.

Click on the box named ‘Change Payment details’ and you will be directed to a screen which looks like this:

Change Card Details

:Gn:n back to agreement | Go to home page.

Change Payment Details

Enter yvour card details. You must fill in the fiefds marked with *.
Card number* | |
valid from [= [l (month/yesr) Only enter if printed on your card
Expiry date* (monthyear)
Issue number [ | only enter if printed on your card

Cardholder's name* |

Enter your new card details and click submit. Your new credit card details are now updated.

If you have any further issues, please call on 01326 371 951 or email hello@cornishfoodmarket.co.uk.



