
 
 

How to: 
Change your credit card details on cornishfoodmarket.co.uk. 
 

Step1.  
 
Login to your cornishfoodmarket.co.uk and click the ‘My Account’ tab on the right hand side of the page. 
 

 
 
Step 2.  
 
Click the link reading ‘Click here to update your card’.  This link appears in a box entitled Payment Summary 
on the right hand side of the page. 
 

 
 
Step 3.  
 
You will reach this page below.  
 

 
 



 
 
Click the link entitled ‘login to the ‘Shopper Management System’ 
 

 
 
Step 4. 
 
Login by typing your username and password into the boxes shown as below. Note: the username and 
password is different to your cornishfoodmarket.co.uk login details. The username and password would have 
been sent to you when you first created your account with Futurepay. 
 

 
 
If you have forgotten your username and password, click the ‘forgotten your password’ link and you will be 
directed to this screen: 
 

 
 
From the drop down box select the option ‘Agreement ID’. 
 
 
 



 
 
Enter your Agreement ID which can be found here (Your Agreement ID is also known as your FuturePayID): 
 

 
 
Type your FuturePayID into the Agreement ID box and type your email address into the box below. Click 
‘send reminder’ and you will receive two emails from RBS Worldpay.  One email will have your username and 
one will have your password.  
 
Return to the login page and enter your username and password.  
 
 
Step 5. 
 
Once you have logged in you will see a screen which looks like this: 
 

 
 
Click ‘on the Agreement ID which is underlined as a number. Clicking this number will take you to a page 
which looks like this: 
 

 
 



 
 
Step 6. 
 
Click on the box named ‘Change Payment details’ and you will be directed to a screen which looks like this: 
 

 
 
Enter your new card details and click submit. Your new credit card details are now updated.  
 
 
If you have any further issues, please call on 01326 371 951 or email hello@cornishfoodmarket.co.uk.  
 
 
 


